
Termination Notice of Western Union International Money 
Transfer Service via Convenience Stores Service

Thank you for your continued patronage of the Western Union International 
Money Transfer Service via Convenience Stores.

Please be informed that Western Union International Money Transfer Services 
via FamilyMart Convenience Stores, as provided by the Western Union Japan, 
Inc.,  will end on March 31, 2024.

Please visit https://www.westernunion.com/jp/en/dsk-landing.html or contact 
0120-961-623 to send a Western Union International Money Transfer.

DSK International MT Support Center (0120-3630-44) will be closed on Mach 
31, 2024.

Schedule for Service Termination

■For new pre-registraｔions for Western Union® International Money Transfer 
Service via Convenience Stores (Pre-Registration Type)
Receipt of applications will stop at 18:00 on Wednesday, January 31, 2024.

■Money Transfer from FamilyMart Multi-copy Machines
Service will stop at 21:00 on Sunday, March 31, 2024. 

■Inquiries to DSK International Money Transfer Support Center
Call Center access will stop at 22:00 on Sunday, March 31, 2024.

We apologize for any inconvenience this may cause and we appreciate your 
understanding.


